
How to Read Your New Bill! 
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A. Customer Name, Service Address and Date of the Statement 

B. Your Eight Digit Account Number 

C. A breakdown of your current charges. If the green bar is 
blank, then the service address has no public sewer.  

D. The graph represents the current charges, along with total 
amount due and due date. 

E. The billing summary will show previous balance and pay-
ments made as of the date noted. Any difference will show 
in Sections D and I.  

F. Shows readings and usage. Also noted is service dates and 
number of days of usage. 

G. Special messages appear here. 

H. Pay Now! Use your mobile device to scan the QR code and 
gain instant access to our web payment portal. It’s that 
easy! 

I. Shows Account Number, Total Amount Due, Due Date and 
Amount Due if paid after that date. 


